[okyMmeHT npepoctasneH KoHcynbTaHTINOC

3apeructpmuposaHo B MuHtocte Poccum 20 ntona 2020 r. N 59014

MMWUHUCTEPCTBO TPYAA U COLIMANIbHOM 3ALLIUTbBI POCCUMCKON ®EAEPALIUU

NPUKA3
ot 18 nioHa 2020 r. N 354H

OB YTBEPXAEHUN NPOPECCUOHA/IbHOIO CTAHAAPTA
"COUMUA/IbHbIA PABOTHUK"

B cooTBeTctBMM C nyHKTOM 16 [lpaBun pa3paboTkM M yTBEPXKAEHUA NPOPeCcCMOHaNbHbIX
CTaHOAPTOB, YTBEPXKAEHHbIX NocTaHoBAeHuem [NpaBuTtenbcTBa Poccuitckonn ®egepaumm ot 22 sHBaps
2013 r. N 23 (CobpaHue 3akoHoaaTenbcTsa Poccuiickon ®enepaumn, 2013, N 4, ct. 293; 2014, N 39, cT.
5266), npuKa3biBato:

1. YTBEpauMTb npuaaraembiii npodeccuoHasnbHbIn cTaHaapT "CoumanbHbin paboTHUK".

2. Mpu3HaTb yTPaTUBLLMM CMAY NPUKa3 MUHUCTEPCTBA TPYAA U COUMANbHOM 3awmnTbl Poccuiickoi
depepaunn ot 18 Hosbpa 2013 r. N 677H "O6 yTBepKAeHMM NpodeccMoHaNbHOro CcTaHAapTa
"CoumanbHbll paboTHUK" (3aperucTpupoBaH MuHKUCTepcTBOM tocTuumMK Poccuiickon depepauymm 18
Aekabpsa 2013 r., pernctpaunoHHbiin N 30627).

MuHucTp
A.0.KOTAKOB

YT1BepxaeH

npukasom MuHucTepcTea Tpyaa
N COLMANbHON 3aLLUTbI
Poccuitckoin ®epepaumm

oT 18 uioHAa 2020 r. N 354+

NPO®ECCUOHA/bHbINA CTAHOAPT

COUMANbHbIA PABOTHUK

6

PernctpaumoHHbIii Homep

|. O6bwme cBepeHunsn

MpepocTaBneHme coumanbHbIX YCAYT MNOAYYaTENAM COLMANBHbBIX YCAYT 03.002

(HanmeHoBaHWe BMAa NPodeCcCMOHaNbHOW AeATeNbHOCTH) Kog,

OcHoBHaA uenb BMAa npo¢eccv10Haanoii AeATeNIbHOCTU:

MpegocTaBneHMe CoumanbHbIX YCAYT MOAyHaTeNAM COLMANbHbIX YCAYT B LENAX YAYULLEHWUA YCA0BUIA
XU3HEeAEeATEeNbHOCTU M (MAK) pacLUMPEHMSA UX BO3MOXKHOCTEN CaMOCToATeIbHO obecneynsaTb CBOU
OCHOBHbIE }KM3HEHHble NoTpebHOoCTH

Fpynna 3aHATUIA:
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CoumanbHble PaboTHUKK - -

(kog OK3 <1>)

(HaMmeHoBaHMe) (kop OK3) (HaumeHoBaHuUe)

OTHeceHue K BUAam 3KOHOMMUYECKOM AeATeNIbHOCTU:

87.10 [eATeNbHOCTb MO MeAULIMHCKOMY yXoay ¢ obecneyeHmem nporKMBaHMA
87.20 JeAaTenbHOCTb NO OKa3aHUI0 MOMOLLU Ha AOMY IULLAM C OFPaHUYEeHHbIMU
BO3MOXHOCTAMM Pa3BUTUA, AyweBHOOO0IbHbIM U HAPKO3aBUCUMbIM
87.30 [eATenbHOCTb MO yxo4y 3a NpecTapenbiMy U MHBaNMAAMM C obecnevyeHnem
NPOXWBaHUA
87.90 [eatenbHOCTb Mo yxo4y ¢ obecneyeHnem NpoXKMBaHUA Npoyan
88.10 MpepocTaBneHme coumanbHbix ycayr 6e3 obecneyeHma NPoKMBaAHNS
npecrapenbim U UHBaNAAM
88.91 MpepnoctaBneHue ycnyr no AHEBHOMY yxXo4y 3a AeTbMU
88.99 MpefocTaBneHne NPoUNX COUMANbHbIX Ycyr 6e3 obecneyeHmnn NPoXMBaHKA,
He BK/IIOYEHHbIX B ApYrMe rpynnupoBKu
(kog, OKB3A <2>) (HaMmeHoBaHMe BUAA SKOHOMMYECKOWN AeATeNbHOCTH)
Il. OnucaHue TpyaoBbiX GyHKLMIA, BXOAALWMX B NPOdEeCCUOHANbHbIN
cTaHAapT (PyHKUMOHANbHAA KapTa BUAA
npodeccuoHanbHOU AeATeNbHOCTH)
0O606LeHHbIe TpyaoBble GyHKLMMU Tpyaosble GyHKLUM
Koz, HaMMeHOBaHue YPOBEHb HanMeHOBaHue Ko4, | ypoBeHb
KBanuou (noaypo
Kauuu BEHb)
KBannou
Kauuu
A MNpepoctasneHune 4 MNpepocTaBneHne coLmanbHO-6bITOBbLIX A/01.4 4
COLMANbHbIX YCAYT yCAyr nonyyatenam CoumanbHbIX yCayr
nonyyarensam
coumanbHbIX YCAYT B MpepoctasaeHne coumanbHO- A/02.4 4
PasNNUHbBIX GOPMax MeOMULMHCKMX YCAYT NosydaTenam
coumManbHoro COLMAnNbHbIX ycnyr
obcnyxKumBaHuA

MNpepoctasneHne coumanbHO- A/03.4 4
NMCUXOJIOTNMYECKUX YCAYT NoaydYaTeNam
COUMANbHbIX YCNYT

MNpenoctasneHne coymanbHoO- A/04.4 4
neAarorMyecknx ycayr nonydyatenam
coumManbHbIX ycayr

MpenocrasneHmne coumanbHo-npasosbix | A/05.4 4
yC/yr Noay4yaTensim coumasbHbIX YCAyr

MpepocTtaBneHne coumanbHo-TpyaoBbIX | A/06.4 4
YCAYr noay4yaTensim CoumanbHbIX YCayr

MNpepoctasneHune ycayr B Lenax A/07.4 4



consultantplus://offline/ref=C2CB79F890BD87686E0B2A06FAE0AA3FECF901F078275D8E118E471F43F940FD6779CBDA67D74893F302CA6BE386EE21683AD6B8740502B7V3d8G
consultantplus://offline/ref=C2CB79F890BD87686E0B2A06FAE0AA3FECF901F078275D8E118E471F43F940FD757993D666D55F92F8179C3AA5VDd3G
consultantplus://offline/ref=C2CB79F890BD87686E0B2A06FAE0AA3FECF901F078275D8E118E471F43F940FD757993D666D55F92F8179C3AA5VDd3G
consultantplus://offline/ref=C2CB79F890BD87686E0B2A06FAE0AA3FEEFB06F17C235D8E118E471F43F940FD6779CBDA67D24593F402CA6BE386EE21683AD6B8740502B7V3d8G
consultantplus://offline/ref=C2CB79F890BD87686E0B2A06FAE0AA3FEEFB06F17C235D8E118E471F43F940FD6779CBDA67D24593F802CA6BE386EE21683AD6B8740502B7V3d8G
consultantplus://offline/ref=C2CB79F890BD87686E0B2A06FAE0AA3FEEFB06F17C235D8E118E471F43F940FD6779CBDA67D24590F202CA6BE386EE21683AD6B8740502B7V3d8G
consultantplus://offline/ref=C2CB79F890BD87686E0B2A06FAE0AA3FEEFB06F17C235D8E118E471F43F940FD6779CBDA67D24590F602CA6BE386EE21683AD6B8740502B7V3d8G
consultantplus://offline/ref=C2CB79F890BD87686E0B2A06FAE0AA3FEEFB06F17C235D8E118E471F43F940FD6779CBDA67D24990F102CA6BE386EE21683AD6B8740502B7V3d8G
consultantplus://offline/ref=C2CB79F890BD87686E0B2A06FAE0AA3FEEFB06F17C235D8E118E471F43F940FD6779CBDA67D24591F702CA6BE386EE21683AD6B8740502B7V3d8G
consultantplus://offline/ref=C2CB79F890BD87686E0B2A06FAE0AA3FEEFB06F17C235D8E118E471F43F940FD6779CBDA67D24591F902CA6BE386EE21683AD6B8740502B7V3d8G
consultantplus://offline/ref=C2CB79F890BD87686E0B2A06FAE0AA3FEEFB06F17C235D8E118E471F43F940FD757993D666D55F92F8179C3AA5VDd3G

noBblilWEeHNA KOMMYHUKAaTUBHOIO
noTeHuywnana nonyaneneVl COLUMANbHbIX
YCAyr, MMerLwmnx orpaHn4eHnA
KnU3HeneATenbHOCTN, B TOM Hncne ,D,eTEl)'I-

WHBaNnaoB
MpepocTaBneHne CPOUHbIX coumanbHbix | A/08.4 4
YCAYyr nony4yaTensim coumanbHbIX YCayr
lll. XapakTepucTuKa 0606L,eHHbIX TPYA0BbIX PYHKLMA
3.1. O606wWweHHana TpyaoBas GyHKLUA
MNpepoctaBneHve counanbHbIX ycayr
noay4yaTensim COLMANbHbIX YCAYT B YpoBeHb
HanmeHoBaHue Y 1 yeny Kog A P 4
pa3AnYHbIX Popmax CoLManbHOro KBasndumKaunm
obcayKuBaHuA
MpouncxoxgeHne
. o 3anmcTBOBaHO
0606uieHHOM TpyaoBoW | OpurmHan X
N3 opuUrnHana
$YyHKUMHM
Kog, PervctpaumoHHbIN
opurnHana HoMep
npodeccnoHanbHoOro
CTaHAapTa

Bo3moxHble
HauMeHOoBaHUA
OOMKHOCTEN, npodeccuia

CoupanbHbiit paboTHUK

TpeboBaHMA K
obpasoBaHUto U
obyyeHuno

CpepHee npodeccmoHanbHoe ob6pasoBaHMe - NPOrPammbl NOATOTOBKM
KBaNMOULMPOBAHHBIX PaBboUmX, CyKaLLmx

nnm

CpeaHee obuee obpasoBaHue 1 npodeccmoHanbHoe obyuyeHue -
nporpammbl NpodeccnoHanbHOM NOATOTOBKM No npodeccmam
Pabounx, AONKHOCTAM CAYMKALUMX

nnm

CpeaHee obuee ob6pasoBaHMe M KpaTKOCPOUYHOEe 0bydyeHue nnu
MHCTPYKTaX Ha paboyem mecTe

TpeboBaHMWsA K ONbITy
NpaKTMYecKom paboThbl

Ocobble ycnosums gonycka
K paborte

MpoxoxaeHne y4ebHOro Kypca no okasaHuio Nepsoit NOMOLLM A0
OKasaHua MeAMNLMHCKON NOMOLLN <3>

OTcyTCTBME CYAMMOCTM 32 NPECTYN/IeHMA, COCTaB U BUbl KOTOPbIX
yCTaHOBEHbl 3aKOHOZaTeNbCTBOM Poccuiickon dPepepaunn <4>
MpoxoxaeHue 06sa3aTeNbHbIX NpeaBapuUTebHbIX (NPY NOCTYNAEHUM Ha
paboTy) M NeprMoanYecKkUx MeaMLMHCKUX OCMOTPOB (0bcneaosaHuit), a
TaK»Ke BHeodepeaHbIX MeaULMHCKUX OCMOTPOB (0bcneaoBaHuii) B
nopsKe, yCTaHOB/IEHHOM 3aKOHO4ATeNbCTBOM Poccuitckoi
depepaunm <5>

[pyrve xapakTepuctuku




JononHutenbHble XapaKTepUCTUKKN

HanmeHoBaHue AOKYMEHTA Kog HanmeHoBaHne 6a30B0i1 rpynnol, 4ONXKHOCTH

(npodeccumn) nam cneumanbHocCTH

OK3 3412 CoumanbHble pabOTHUKM
OKNATP <6> 26527 CoumanbHbIii paboTHUK
OKCO <7> 5.39.01.01 |CoumanbHbii paboTHUK

3.1.1. TpypoBaa ¢pyHKUMUA

MpepocTaBneHme coLmanbHO-6bITOBbIX YpoBeHb
HanvmeHoBaHMe |ycayr noayvyatenam CoumanbHbIX yCnyr Kog |A/01.4 | (noaypoBeHb) 4
KBaMPUKauUm
MpouncxoxaeHne 3anMMcTBOBaHO
P o A OpuruHan X
TPYAOBOM GYHKUMUM N3 opuUrnHana
Kop, PervctpaumoHHbIn
opurnHana HoMep
npodeccnMoHanbHOro
CTaHAapTa
Tpyposble MoKynka n gocTaBka Ha AOM MPOAYKTOB MUTAHMA, NMPOMbILWJIEHHbBIX TOBAapOB
AencTena nepBoi HeobXOAMMOCTW, CPEACTB CaHUTapUU W TUTUEHDbI, JIEKAPCTBEHHbIX

cpeacrtes um M3,CI,€/'IM171 MEeONLIMHCKOIO Ha3Ha4veHuA, CpeacTB yxoda, KHWUT, raser,
KYPHaANOB 3a CHET CpeacTB NonyyaTena counanbHbIX yCcnyr

MomoLLb B MPUrOTOBIEHUU U NPUEME NMULLM (KopMAeHKE)

OnnaTta coumanbHbIX YCAyr, XNanwHO-KOMMYHa/IbHbIX YCAYyr n ycnyr cBA3u 3a
CYEeT CpeacTB nosydyatena CoumanbHbIX yCayr

Cpaya Bewlein B CTUPKY, XMMUYMUCTKY, PEMOHT, obpaTHaa MX [AOCTaBKa 3a cyer
CPeACTB NoayyaTens coumanbHbIX yeayr

MoKynKa TonavBa, Tonka nedyei, obecneyeHme BoAOMN (B KMAbIX NOMELLEHMAX
6e3 ueHTpasbHOro OToNNeHus WU (MaM) BoAOCHAbBKEHWMs) 3a CYET CcpeacTs
noaydyaTtens coumanbHbIX yCayr

OpraHmaau,vm nomouwn B npoBegeHNN PeMOHTa XKUJbIX I'IOMELLI,EHMI‘/JI

Y60pKa *ublX NOMeLLeHUI

I'Ipep,OCTaBneHme TMrIMeHn4YeCKnx ycayr nndam, He CNOCOBHBIM NO COCTOSIHUIO
340p0BbA CAMOCTOATE/NIbHO OCYLLECTB/IATL yXO/4, 3a cobol

OTI'IpaBKa noyYToBOM KoppecnoHaeHUMMn 3a CYeT Ccpeacrts noayyatena
COUMaNnbHbIX yCayr

ObecneyeHue KPaTKOBPEMEHHOTO NPUCMOTpPA 3a AETbMMU

MpefocTaBneHne  couuanbHbIX  YCAYr, OMpPeAesieHHbIX  HOPMATUBHbIMMU
npaBoBbIMK akTamu cybbekTa Poccuiickon Peaepaumm

Heobxoaumbie
yMeHUs

B3aMMOAEI7ICTBOBaTb C pPas/Id4HbiMN KaTeropmamm nonyaneneﬁ COLMANbHbIX
ycnyr
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[oTOBMTbL NULLY

OcCyLLecTBAATb SKCN/IyaTaUMIo neyn (3aKNagKy U po3KuUr TONAMBa, BbIHOC 30/1bl)

BbinonHATb CaHUTApPHO-TUTMEHNYECKNE npoueaypbl B OTHOWEHUN nonyaneneﬁ
COUMaNbHbIX yCnyr

OpraHu3oBbiBaTb NpuobpeTeHne 1 A0CTaBKYy TOBApOB NepBOM HEOH6X0AMMOCTU
(soabl, NPOAYKTOB, TONAUBA, CPEACTB CaHUTAPUU U TUTUEHbI, IEKAaPCTBEHHbIX
CPeACTB N U34e M MeAULUMHCKOIO HasHa4yeHusa, cPpeacTB yxoda, KHUT, raser,
YKYypHanos)

I'Ipomssop,mb y6opKy HKUNbIX ﬂOMGU.LGHVIﬁ, B TOM 4ucne C nomoubto
cneunanbHbIX MOKOLWKMX U NOAPYYHHbIX CpeacTs

CHMMaTb MOKa3aHMA CYETYMKOB IN1EKTPO-, Fa30- U BOAOCHABKEHMA, 3aMOHATbL
KBUTAHLUMM HA OMNAATy KUIULLHO-KOMMYHA/IbHbIX YCAYr, B TOM u4ucae C
ncnonb3oBaHnem EaMHOro noprana rocy4apcTBEHHbIX M MYHULMNANbHbIX YCyT

B3anmmopeicTBoBaTb C  OpraHM3auMamKM, NPeAOCTaBAAIWMMM  YCAYU
HaceNeHUIo MO CTUPKe, PEMOHTY, XMMUMCTKE Belleil, ybopKe MNOMeLLeHUHN,
PEMOHTY ¥WU/bIX MOMELLEHNA

OdopmMnaTb AOKYMEHTALMIO MO HamnpasJeHUAM CBOEW AeATeNbHOCTU, B TOM
yncne B SNEKTPOHHOM BUAE

Ncnonb3osaTb MHGOPMALMOHHO-KOMMYHUKALMOHHbIE TEXHOOMMU, B TOM Yncae
NHTEpHeT-pecypchbl

Heobxoaumble
3HaHWA

MopagoK npeaocTaBaeHNA CoUnabHbIX YCAyr

Bunabl coumanbHbIx yenyr

TpeboBaHMA K 6e30NacHOCTU TPyAa COLMAIBHOIO PaboTHMKA

3/'IEMEHTaprIe npasunia NPpUroTtoBaeHnNA NULLN

OpraHu3aumsa U NPUHLMMNbI BEAEHWA AOMALLHEro X03saMCcTBa

Mpasuna yxoaa 3a npecrapenbiMn U MHBAaNNAAMUM B AOMALLHUX YCNOBUAX

OCHOBbI INYHOM TUTUEHDI

OcobeHHocTH B3aMMOAel7ICTBVIFI C NOXUAblIMU NHOAbMU U UHBATUAaMN

OCHOBbI 3TUKMK B COLI,VIEJ'IbHOﬁ paﬁoTe

MpaBWia OKa3aHWA CUTYaLMOHHOM NMOMOLLM MHBAZINMAAM PA3/IMYHBIX KaTeropuii
Ha 06bEKTax CoUMabHOMN, NHKEHEPHOW U TPAHCNOPTHON MHPPACTPYKTYP

Apyrve
XapPaKTePUCTUKHN

3.1.2. TpypoBaa GpyHKUUA

HammeHoBaHue

MpoucxoxaeHue

MpepocrasneHne counanbHo- YpoBeHb
MeANLMHCKUX YCAYT NoayYaTenam Kog |A/02.4 | (noaypoBeHb) 4
COUMANbHbIX yCNyr KBanmMdmKkauum

OpuruHan X |3anmmcTBOBaHO ’ ‘




TPYAOBOM GYHKUUM

13 opurnHana

Kogp, PerncrpaumoHHbI
opurnHana HOMep
npodeccMoHanbHOro
CTaHAapTa

Tpyaosble
Jencreus

BbinonHeHue npoueanyp, CBA3aHHbLIX C opraHmsaumeﬁ yxoaa, Ha6}'IIO,£I,EHM€M 3a

cocTofiHMEeM  3[0pPOBbs  NoJjyyaTene couumanbHbiX  ycayr (M3mepeHune
TEMMNepaTypbl Tena, apTepuanbHOro AaBneHus, nposeaeHue
daHTponomeTpunuyeckmnx M3MepeHVII7I, KOHTPO/J1b npuema NNEKapPCTBEHHDbIX
npenapartos)

COAEVICTBME B OKasaHuUM noay4vatento CcouunasibHbiX Yycnyr Me,LI,MLI,MHCKOﬁ
nomouwm (COI'IpOBO)-K,EI,eHMe B MegunumnHCKne opraHmsauunn no HanpasaeHUIO,
B3aMMOﬂ,EﬁCTBMe C 1evaulm Bpayvyom, 0O0CTaBKa aHa/M30B Mo HaﬂpaBIIEHMPO)

OKasaHue nepBoi NOMOLLM A0 OKa3aHUA MeAMLMHCKOW NOMOLLM

OkKasaHue CO,CI,EVICTBVIFI B nposeaeHnn o340poOBUTE/TIbHbIX MepOI'IpMFITMﬁ

MpoBeaeHWe MeponpUATUI, HampaBAeHHbIX Ha QGOPMUPOBaHWE 340POBOrO
obpa3sa *KU3Hu

MpepocTtaBneHne COUMaNbHO-MEANLMHCKUX ycnyr, onpeaeneHHbIX
HOPMaTMBHbIMM NPABOBLIMM aKTaMu cybbeKTa Poccuiickoin Peaepaumn

Heobxogumbie
ymeHuna

M3mepATb TemnepaTypy Tena, apTepuanbHoe AaBieHue,
KOHTPO/b MPMeMa IeKapcTBEHHbIX NpenapaTos

OCYLLLECTBNATD

OkKa3biBaTb nepByro NOMOLLb A0 OKa3aHuA Mep,MLLMHCKOVI nomouiun

MopaeprmBaTb 340pO0BbIM 06pas KM3HM MoJydvaTeNel CouMasbHbIX YCAYT,
obyyaTb HaBblKkam yxoza 3a coboii, OCHOBaM 340pPOBOro 06pasa *KusHu

Heobxoaumble

MopAagoK NnpenocTaBaeHNA CoUNanbHbIX YCAYT

3HaHWUA

Buabl COLMANbHbIX yCayr

Mpasuna yxoaa 3a noayyatenamm coumanbHbIX YCAYr B AOMALLHUX YCNOBUAX

Mpasuna wu3MepeHuWa TemnepaTypbl Tena, apTepuanbHoro
npoBeaeHWsA aHTPONMOMETPUYECKUX U3MEPEHUIt (pocT, Bec)

AaBneHus,

MpaBuia OKa3aHWA NepBOi NOMOLLM 10 OKa3aHUA MeANLMHCKON MOMOLLM

OcHoBblI OpraHusauun 340p0OBOro 06pasa KM3HKU, NPOPUNAKTUKM (AKTOpPOB
pucKa 3aboneBaHni

TpeboBaHuWA K 6e3onacHOCTV TpyAa couManbHOro paboTHUKA

OCHOBbI 3TUKM B coUManbHO paboTe

Apyrve
XapPaKTePUCTUKHN

3.1.3. TpypoBasa GpyHKUUA

HanvmeHoBaHMe

npe,ﬂ,OCTaBHEHMe COLMaNbHO-
NCUXONTOTNYECKUX YCNYT NOosTydaTeENAM

YpoBeHb

A/03.4 (nogyposeHb)

Kog




counanbHbIX yCcnyr

KBanmMduKaumnm

MpouncxoxgeHue
TPYA0BOM GYHKLNM

3anmcTBOBaHO
N3 opuUrnHana

OpuruHan X

Koa PerMcrpaumoHHbIN
opurMHana HOoMmep
npodeccMoHaNnbHOro
CTaHpapTa

Tpyaosble MNpoBeneHne 6ecen, HanpaBneHHbIX Ha QopmMMpoBaHWE Yy NoaydaTenemn
aencreumn COUMaNbHbIX YCAYr MNO3UTUBHOINO 3SMOLMAJNIBHONO COCTOAHUA, MoAAepXKaHUA
aKTMBHOro 06pasa KM3HU
CopeiictBMe B MOJIYYEHUM  MCUXONOTMYECKOM nNomowm  (opraHu3aums

KOHCyNbTauMM y NCUXonora no npocbbe nosyyatens coumanbHbIX ycayr)

MpesocTaBneHne  COUMANbHO-MCUMXONOTMYECKMX  YCAYr,  OMNpeseneHHbIX
HOPMaTMBHbIMM NPABOBLIMM aKTaMKM cybbeKTa Poccuiickoin Peaepauun

Heobxoaumble
yMeHus

OpraHu3oBbIBaTb WM NoAadep:kuBaTb becedy, GpopmupoBaTtb Yy nNosyyatenei
COLMANbHBIX YCAYT MO3UTUBHOE HAacTpoeHue

OTCNeXunBaTb U3SMEHEHUSA B NOBEAEHMM NOAyHaTeNA COLMANbHBIX YCayr

Heobxoaumble

MopAagoK NnpenocTaBaeHNA CounasibHbIX YCAyr

3HaHKNA

Buabl COLMANbHBIX yCAyr

OcHosBbl BO3paCTHOVI n cneu,maanoﬁ ncuxonornm

TpeboBaHMA K 6e30NacHOCTU TPyAa COLMAIBHOIO PaboTHMKA

OCHOBbI 3TUKMK B cou,maanoﬁ pa60Te

Apyrve
XapaKTEPUCTUKM

3.1.4. Tpyposaa GpyHKUMUA

MpepoctasneHne counanbHo- YpoBeHb
HanmeHoBaHuWe |neparornyeckmnx ycayr noayvatenam Kog |A/04.4 | (noaypoBeHb)
COUMANbHbIX yCnyr KBanmduKkauum
MpoucxoxaeHue 3anmcTesoBaHO
P . A OpuruHan X
TPyAoBOW GyHKLMM N3 opuUrnHana
Kog, PerncrpaumoHHbIn
opurMHana Homep
npodeccnoHanbHOro
CTaHpapTa
Tpyaosble ObyyeHMe ufeHOB CeMbM MOAYYATENA COLMAMbHBLIX YCAYr MPAKTUYECKUM
Aencrens HaBblkam obLwero yxoAa 3a NOAy4YaTENAMM COUMANbBHBIX YCAYT, UMELWMMM

OorpaHn4eHunAa Xmn3sHeageAaTeNbHOCTHU, B TOM YnUCae 3a AeTbMU-UHBaAINOaMU

OpFaHM3aLI,VIﬂ nomowmn B O6y‘-IeHMM HaBblKam CaMOOGCIIY)KVIBaHVI‘r'I nonyl-laTeneﬁ




COLUMANbHbIX YCNYT, UMELWNX OrpaHN4YeHnA KN3HedeaATeIbHOCTU

Momollb POAUTENAM U MHBIM 3aKOHHbIM MPeACTaBUTeNAM AeTeln-UHBaNUAoB,
BOCMUTbIBAEMbIX A0Ma, B 0By4eHUN TaKUX AeTeil HaBblkam CamoobBCy>KMBaHUA
1 0bLeHnA, HanpasaeHHbIM Ha pa3BUTUE IMYHOCTH

COAEVICTBME B opraHunsauunun ,D,OCYFOBOD'I AEeATENDbHOCTU B pamKax
MH,D,MBM,D,yaIIbHOVI nporpammsbl NnpeaocTtaBieHnAa counaabHbIX YCAyr

dopmupoBaHMe MO3MTUBHbLIX MHTepecoB (B Tom uucne B chepe paocyra)
nosy4yatenen coumanbHbIX yCayr

MpepgocTtaBneHune COUMaNbHO-NeAAarormyecknx  ycayr, onpeaeneHHbIX
HOPMaTMBHbIMM MPABOBLIMM aKTamMu cybbeKTa Poccuiickoin Peaepaumm

Heobxogumble
yMeHunA

ObecneuymBatb 06WMI yXx0A4 33 NOAyYaTENAMMU COLMANBHBIX YCAYT, UMEOLWUMM
OrpaHUYeHUA KU3HeJeATeNbHOCTU, B TOM YMC/ie 32 AeTbMU-MHBAIUAAMM

O6y‘-IaTb 4y7€eHoB cCembu, B TOM 4Yucne pOﬂ,MTEﬂeVI ﬂ,eTeVl-MHBaJ’IM,ﬂ,OB,
NPaKTU4YeCKMM HaBblKaM o6u.|,ero yxoaa

Mpusnekatb NpPoduabHLIX CMEUMANINCTOB A/a  0obydyeHua nosyyatenem
COUMANbHbIX YCAYr HaBblKaM CaMoOBCNYKUBAHUA N 06LLLEHMSA

Opra HWN30BbIBAaTb A0CYroByto AeATENIbHOCTb

MpUMEHATb TEXHONOMMU MOTUBALMN U GOPMUPOBAHNA NMO3UTUBHbBIX MHTEPECOB

Heobxoaumble
3HaHWA

MopagoK npenocTaBaeHNA CounasibHbIX YCAyr

Buabl COLMANbHBIX yCAyr

MNpasuna O6U.I,EI'O yxXxo4a 3a noayyvyatenammn coumnanbHbIX YCNyYr, 3a rpaXaaHamm,
MMeERWMMHN OrpaHNYeHnAa XuU3HeaeAaTenbHoOCTn, B TOM 4Yucne 3a AOEeTbMU-
MHBaTMAaMU

MeTogmMkn obyyeHMA HaBblKaM CaMOODBCNYKMBAHUA [pPaXK4aH, WMMEoLWMX
OrpaHUYEHUA KU3HEeLEeATe/IbHOCTH, B TOM YMC/e AeTeA-UHBaANA0B.

OcHoBbl opraHM3aumm npouecca 3¢pHeKTMBHOIO B3aMMoencTeus

OcHoBbI 340p0BOro 06pasa XU3HU 1 gocyra

TpeboBaHuWA K 6e3onacHOCTV TpyAa CoLManbHOro paboTHUKA

OcobeHHocTH B3aMMOAEI‘/JICTBVI’FI C NOXUabiMU NIOAbMU U UHBAIMAaMN

OcHOBbl OpraHM3auMM  OOCYroBOM  AEATENbHOCTM U COLMOKY/bTYPHOM
peabuauTtaumnu

OCHOBbI 3TUKMK B COLI,VIEJ'IbHOﬁ paﬁoTe

Apyrve
XapaKTePUCTUKHN

3.1.5. TpyaoBsaa GpyHKUUA

HanvmeHoBaHMe

MpepocTaBneHne coumanbHO-NPaBOBbIX YpoBeHb
YCAYT NONyYaTeNAM COLMANBLHBIX YCAYT Koa |A/05.4 | (noaypoBeHb) 4
KBanMduKaumnm




MpoucxoxaeHue 3anmcTeoBaHoO
o OpuruHan X
TPYAOBOM GYHKUUM N3 OpUrMHana
Kogp, PerncrpaumoHHbI
opurMHana Homep
npodeccnMoHanbHoOro
CTaHAapTa
Tpyaosble UHbopmMpoBaHME nonyyaTenem coumanbHbiX ycayr 06  OKasbiBaeMbIX
AencTeuns OpraHusaumein coumanbHOro ob6CayKMBAHUA COLMANBHbBIX YCAyrax, B TOM Yncie

npeaocrtaBiAeMblX Ha NAaTHOM OCHoBe

Momowps B OCbOpMIIEHMM AOOKYMEHTOB AN1A NONy4deHUA nonydyatenamum
COUMANbHbIX yCnyr: NeHCum, ﬂOCO6Mﬁ, I-(OMI'IeHcaLI,Mﬁ, COUMaNbHbIX BbiNiaT B
COOTBETCTBMUN C 3aKOHOA4ATE/IbCTBOM Poccuitckol dJep,epau,MM

Momowpb B NOArOTOBKE [AOKYMEHTOB, HeOob6XoAMMbIX [AAA  MNOJAydYeHuA
roCy4apCTBEHHbIX MU MYyHULMNAAbHBIX YCAYF, @ TaKXKe B nojaye AOKYMEHTOB, B
TOM 4Yucie C NOMOLbO, MHOOPMALMOHHBIX TEXHOAOTMN N MHOOPMALMOHHO-
TeNIEKOMMYHWKAUMOHHOM ceT UHTepHeT

COAEVICTBME B obecrneyeHMn 6esonacHOCTH nonyanenel‘/'l CoumnanbHbIX ycnyr,
BbI30B MO/IMUNKN, pPa3bACHEHMUE nNnoOoay4HaTENAM COUUMA/IbHBLIX YCNAyr OCHOBHbIX
npasun obecnevyeHuns 6esonacHoOCTH Kn3sHeneATeIbHOCTU

Momoulb B NOArOTOBKE U NoAade obpalleHuin, 3asBAeHUIA U Kanob, B TOm Yuncie
C MOMOLLbIO 3/IEKTPOHHbIX CPeAcTB CBA3M, Ha AencTeuMa unum besgencreve
OpraHoOB rOCyAapCTBEHHOW BAACTM M MECTHOrO CaMoOyrpaB/ieHUs B C/ydae
HapyLIeHMA 3aKOHHbIX NPaB Noay4YaTene CounanbHbIX yCayr

OKasaHne nomoLm B nosy4yeHUn ropnuanyecKknx ycnyr

MpenoctaBneHre COLMANbHO-MPABOBLIX YCAYTr OnpeaesieHHbIX HOPMAaTUBHbBIMM
NnpaBoBbIMKW aKTamm cybbekTa Poccuiickon degepaumm

Heobxoaumble
yMeHus

Mcnonb3oBaTb MHd)OpMaLI,MOHHO-Te}'IGKOMMyHMKaLI,MOHHWO cetb NHTepHeT anAa
npeanocrtasneHnA noaydarenam CoumanbHbIX  yCnyr rocygapCrtBeHHbIX U
MYHUNUMUNANbHbBIX YCNYT, BKKOYaA 3aNo/IHEHNE (I)OpM 3as8BNEHUM

OdopmMnATb OOKYMEHTbI, HeobXxoaumble A8 OKa3aHUA COLMabHbIX YCayr
noayyaTensam coumanbHbIX yCayr

Heobxoanmble
3HaHWA

MopAagoK NnpenocTaBaeHNA COUNANBbHbBIX YCAYT

Bunabl coumanbHbIx ycnyr

TpeboBaHMA K 0DOPMIEHUIO AOKYMEHTOB Ha NOAyYeHMEe COUMANbHbIX YCayr

OcHoBHble npasuaa obecneyeHuns 6esonacHoCcTH KN3HEe[eATEeNNIbHOCTU

TpeboBaHuWA K 6e3onacHOCTM Tpyaa coumanbHoOro paboTHMKa

OcCHOBbI 3TUKMK B COLI,VIEJ'IbHOﬁ paﬁoTe

Apyrve
XapaKTepPUCTUKM

3.1.6. TpyaoBaa GpyHKUUA

HanvmeHoBaHMe

MNpepoctasneHne coumanbHO-TPYAOBbIX Koa |A/06.4 YpoBeHb 4




yCayr nonyvyarenam coumanbHbIX yCayr

(nogyposeHb)
KBanmMduKaumnm

MpouncxoxgeHue
TPYAOBOM GYHKUMM

3anmcTBOBaHO
N3 opurMHana

OpwuruHan X

Koa PerMcrpaumoHHbIN
opurMHana HOoMmep
npo$eccMoHaNbHOro
CTaHpapTa

Tpynosble
aencreumn

NHdopmmpoBaHMe nonyyaTene coumanbHbIX YCAYr O BO3MOMXKHOCTAX, KOTOpble
MOTYT 6bITb UM NpPeACcTaBAeHbl OPraHM3aLMAMKN COLIMANbHOTO 0B6CNYXKMBaHMA U
(nnn)  cnykbo  3aHATOCTM HAceneHus, No WCMOJIb30BAHUIO  TPYAOBbIX
BO3MOXHOCTEN 1 06yYeHNI0 A0CTYNHbIM NPOPECCUOHANbHbIM HaBblKam

MocpeaHnyectBo Mpu ob6palleHnn B CAYKOY 3aHATOCTM WAM OpraHMU3auumio
coumanbHoro ob6CAyKMBaHMA MO  BOMPOCAM  WCMOJIb30BaHMA  TPYAOBbIX
BO3MOKHOCTE MOAy4YaTena CouManbHbIX YCAYr U OBYyYeHUIO ero AO0CTYMHbIM
npodeccnoHanbHbIM HaBblKam

Momowp B NOATOTOBKE [AOKYMEHTOB A/  perucTpaumMmM B KayecTse
6e3paboTHOro, nogbopa noaxoasuleit pabotbl, 0byuyeHUa nnn nepeobyyeHus, B
TOM 4MCNe C NOMOLLbIO MHPOPMALMOHHBIX TEXHONOTUIA U MHPOPMALLMOHHO-
TENEKOMMYHUKALMOHHOW ceTn MHTepHeT

MpenoctaBneHve coumManbHO-TPYAOBbIX YCAYT, ONPeAeeHHbIX HOPMATUBHbIMM
NnpaBoBbIMW aKTamm cybbekTa Poccuiickon degepaumm

Heobxoaumble
yMeHus

Mcnonb3oBaTb MHGOPMALMOHHO-TENIEKOMMYHWUKAUMOHHYIO ceTb MHTepHeT ans
obecneyeHna paboTbl C NOPTANIOM rOCYAAPCTBEHHbIX YCAYT

OdopmnaTb OCHOBHble [OKYMEHTbl, Heobxogumble AAA perucTpaumm B
KayectBe 6e3paboTHoro, nogbopa noaxomawen pabotobl, 0b6yvyeHMA UK
nepeobyyeHus

Heobxoaumble

MopAanoK NnpenocTaBaeHNA CoOLNAbHbBIX YCAYT

3HaHWUA

Buabl COLMANbHbIX yCayr

OcHOBHble Hanpas/eHUA AeATENbHOCTU Cﬂy>+(6b| 3aHATOCTU HAaCeneHumA

Bunabl coumanbHbIx ycnyr

TpeboBaHuWA K 6e3onacHOCTV TpyAa CoLManbHOro paboTHUKA

OCHOBbI 3TUKMK B COLI,VIEJ'IbHOﬁ paﬁoTe

Apyrve
XapaKTePUCTUKHN

3.1.7. TpyaoBaa GpyHKUUA

HanvmeHoBaHMe

MpepocTaBneHne ycayr B Lensx

KU3He[eATenbHOCTN, B TOM Hncne ,queﬁ-

NOBbILEHNA KOMMYHUKAaTUBHOTO YpoBeHb
noTeHLMana noayyaTenemn coumanbHbix Koa |A/07.4 | (noaypoBeHb) 4
YCAYT, UMEKLWMX OrpaHNYeHnA KBanMduKaumnm




MHBAINAO0B

MpouncxoxgeHue
TPYA0BOM GYHKLNM

3anmcTBoBaHO
OpuruHan X
N3 opuUrnHana
Koa PerMcrpaumoHHbIN
opurMHana HOoMmep
npodeccMoHaNnbHOro
CTaHpapTa

Tpynosble
aencreumn

OKkasaHue coaencTBMA MHBanMAam (AeTAM-MHBaNMAAM) B UCNONAb30BaHUU
CPeACTB yxo4a M TEexXHUMYECKMX cpeacts peabuautaumm, B TOM 4ucie
MOBbLILAKLWUX UX KOMMYHUKATUBHbIE BO3MOXHOCTU

CopelicTBMe B NpPOBEAEHMM COLMANbHO-PEabUIUTALMOHHBIX MEPONPUATUIA B
cdepe coumanbHOro o6cNyKUBaHUA

MpepocTaBneHne ycayr B LenAX NOBbILEHUA KOMMYHUKATUBHOIO NOTEHUMaNa
nosiydaTenei CouManbHbIX YCAYr, UMEIOLWMX OrPaHUYEHUA KU3HEAEATENBHOCTH,
B TOM 4yuCie AeTel-UHBANMAOB, onpenefieHHble HOPMATUBHbIMWU MPABOBbIMU
akTamm cybbekTa Poccuiickon deaepaumnm

Heobxogumbie
ymeHuna

Monb3oBaTbCA CPEACTBAMM YXO4a U TEXHUYECKMMW CpeacTBaMu peabunmtaumm,
B TOM YMC/ie MOBbILWAOWMMN KOMMYHUKATUBHbIE BO3MOMKHOCTM MoJjiyyaTenei
coumanbHbIX ycayr

BbINO/MHATL OTAE/bHblE AEWCTBUA MO NOAFOTOBKE M NPOBEAEHUIO COLMANbHO-
peabuAnTaLMOHHbIX MepPONpPUATUIA B chepe coupmanbHOro obeayKmuBaHuaA

Heobxogumbie

MopagoK NpeaoCcTaBAeHUA CoUMaNbHbIX YCayr

3HaHKNA

Buabl coumanbHbIx ycnyr

ba3oBble 3HaHMA 06 OCHOBHbIX TEXHUYECKUX CPeacTBax peabuantauum ans au,
C OrPaHNYEHMAMMN HU3HEAELATENBHOCTN Pa3IMYHOIO NPOUCXOMNKAEHNA

OCHOBHble  COUMaNbHO-peabUANTALMOHHbIE  MeponpuaTMa B coepe
CoUMaNbHOro 06CNyKMBaHUA, Heobxoanmble ana NoBbILLEHMSA
KOMMYHWUKaTUBHOIO MOTeHUMana nojyyateneid CouManbHbIX YCAYr, MUMEIOLLMUX
OrPaHNYEHUSA KU3HEAEATENbHOCTH, B TOM YMC/Ie AeTeln-MHBAIMAO0B

TpeboBaHuWsA K 6e30MacHOCTV TPYyAa COLMANbHOIO PaboTHUKA

OCHOBbI 3TUKK B coUManbHOM paboTe

Apyrve
XapPaKTePUCTUKHN

3.1.8. TpyaoBsaa GpyHKUUA

lNpeaoctaBneHmne CPOUHbIX COLMANBbHbIX YpoBeHb
HanmeHoBaHuWe |ycnyr noayyaTenam CoumanbHbIX YCAyr Kog |A/08.4 | (noaypoBeHb) 4
KBanMbMKaumnm
MpouncxoxaeHne 3anumMcTBOBaHO

TPYAOBOM GYHKUUM

OpuruHan X
N3 OpuUrnHana

Kogp, PerncrpaumoHHbI



opurMHana Homep
npo¢eccroHanbHOro
cTaHZapTa

Tpynosble
aencreumn

ObecneyeHne GecnaaTHbIM TOPAYMM MUTAHMEM MAU Habopamu NPOAYKTOB
NUTaHWA Moay4YaTesied CcouManbHbIX YCAYr, HYXAAKWMXCA B CPOYHOM
couyranbHOM NOMOLLN

ObecneyeHune npegmetamm nepBoﬁ HGO6XOAMMOCTM nonyaneneﬁ CouManbHbIX
YCAyr, Hyxaaouwmnxca B CpO‘-IHOl\/‘I cou,maanoﬁ nomowiu

MpegoctaBneHMe CPOUHbIX COLMANbHbIX YCAYT, onpeaeneHHbIX HOPMaTUBHbIMM
NpaBoBbIMKM aKTaMu cybbekTa Poccuiickoin Peaepauum

Heobxoaumble
YyMeHun

B3anMmopencTBoBaTb C Mo/ydaTeNs MU COLMaNbHbIX YCAYT, HyXAalowWwumnca B
CPOYHOM COLMANbLHOM 0BCNY>KMBAHMM, C YYETOM OCOBEHHOCTEN NX CUTYaLUK

OnepatmBHO obecne4ynBatb nosyvateneil coumasbHbIX YCAYr, HYXKAAIOWMXCA B
CPOYHOI coLManbHON NOMOLLM, FOPAYNM NUTAHUEM MAK HaBopamK NPOAYKTOB

Heobxognmbie
3HAHUA

MopagoK NpeaoCcTaBAeHUA COLMANbHbIX YCayr

Buabl COLMANbHBIX yCayr

TpeboBaHuWA K 6e30nacHOCTV TpyAa CoLMaNbHOro paboTHUKA

OCHOBbI 3TUKK B colMaibHOM paboTe

Apyrve
XapaKTePUCTUKHN

IV. CBeaeHnna 06 opraHusaumax - paspaboTumKkax
npo¢eccMoHanbHOro cTaHAapTa

4.1. OTBeTCTBEHHaA OpraHM3auua-paspaboTumnk

®re0Y BO "PoccuACKMi rocyapCTBEHHbIN counanbHbii yHUBepcuTeT", ropog Mockea

PekTop

MNoynHoK Hatanba bopucosHa

4.2. HaumeHoOBaHUA OpraHM3aLMit-paspPaboTunKos

1 AHOO BO "UHcTUTYT coumanbHoro obpasosaHus", ropos BopoHex

2 FAY "MIHCTUTYT AononHUTeNbHOro npodeccnoHanbHoro o6pasoBaHnsa paboTHMKOB

coumanbHom coepbl” [enapTameHTa TpyAa U COLMaNbHOM 3aWMTbl HACENEHUA ropoaa
Mocksbl, ropog, Mocksa

3 MesKpermoHanbHas obuiecTseHHas opraHusauma "Accoumnauma paboTHUKOB coLMabHbIX

cnyx6 Poccuinckoit depepaummn”, ropog Mockea

4 MUHUCTEPCTBO COLManbHOro paseutnsa MoCKOBCKOM obnactu, ropos Mocksa

5 Obuwepoccuiickas obuecTBeHHas opraHmsaums "Cotos coumanbHbIX Negaroros u

coumanbHbix paboTHUKoB", ropoa MockBsa

<1> O6LWwepoCcCMNCKMn KnaccudMKaTop 3aHATUNA.
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<2> 06LWepoCcCUCKNA KnaccudUKaTop BMA0B SIKOHOMUYECKON LeATe/IbHOCTH.

<3> Cratba 31 depgepanbHOro 3akoHa oT 21 Hoabpa 2011 r. N 323-d3 "O6 ocHoBax OxpaHbl
3/10p0BbA rpaxkaaH B Poccuitckoit Pepepaunn (CobpaHue 3akoHoaaTenbcTsa Poccuiickon deaepaumu,
2011, N 48, cT. 6724).

<4> Cratba 351.1 Tpyaosoro Koaekca Poccuiickoin ®epepaumm, (CobpaHne 3aKoHOOaTeNbCTBA
Poccuitckoit ®egepaummn, 2002, N 1, ct. 3; 2015, N 29, cT. 4363).

<5> Mpwukas MuHsgpascoupassutna Poccumn ot 12 anpena 2011 r. N 302H "O6 yTBep:KaeHUM
nepeyHen BpeaHbIX U (MAK) ONacHbIX MPOM3BOACTBEHHbIX GPaKTOPOB M PaboT, NPU BbIMOAHEHUN KOTOPbIX
nposogATcA  06fA3aTeNbHble  NpeaBapuTesibHble W NepuoauyecKkme  MeaMUMHCKME  OCMOTPbI
(obcnepoBanusa), u Mopagka npoBeAeHMA 06A3aTeNibHbIX NPeABAPUTENbHbLIX U MEepUoaMYEecKUX
MeAULIMHCKMX OCMOTPOB (0b6cneanosaHMin) paboTHUKOB, 3aHATLIX Ha TAXeNblXx paboTax MU Ha paboTax C
BpeaHbIMU U (MIM) onacHbIMK ycnoBuaMK Tpyaa" (3apernctpupoBaH MuHiocTtom Poccum 21 oKTabps
2011 r., peructpaumoHHbiii N 22111), ¢ U3MeHeHUAMM, BHECEHHbIMU NpuKasamn MuHsapasa Poccun ot
15 mas 2013 r. N 296H (3apeructpuposaH MuHioctom Poccun 3 mona 2013 r., perucTpaumoHHbidi N
28970) n oT 5 aekabpa 2014 r. N 801H (3apeructpuposaH MuHioctom Poccun 3 ¢despana 2015 r.,
pernctpaumnoHHbii N 35848), npukasom MuHTpyaa Poccun, MuHsapasa Poccum ot 6 pespansa 2018 r. N
62H/49H (3apeructpuposaH MuHioctom Poccum 2 mapta 2018 r., peructpaumoHHbii N 50237),
npukasom MuH3apasa Poccum ot 13 aekabps 2019 r. N 1032H (3apeructpmposaH MuHioctom Poccun 24
Aekabpna 2019 r., pernctpaunoHHbit N 56976), npukazom Muntpyaa Poccumn, MuHsapasa Poccum ot 3
anpena 2020 r. N 187H/268H (3apeructpuposaH MuHioctom Poccum 12 maa 2020 r., perucTpaumoHHbii
N 58320), npukazom MwuH3apaBa Poccum ot 18 maa 2020 r. N 455H (3apernctpupoBaH MuHIOCTOM
Poccum 22 mas 2020 r., pernctpaumnoHHbiin N 58430).

<6> Obwepoccnnckuin knaccudumkaTop npodeccnin paboumx, AOMKHOCTEN CAYKALNX U TapUPHbIX
paspasos.

<7> 0O6LepoccUncKMin KnaccudmrKaTop cneunanbHocTen no obpasoBaHuto.
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